
241Study Questions and Exercises

CHAPTER SUMMARY

Bureaucracies are important. They do stuff. We want them to follow the rules so that we all 
know pretty much what they are going to do. Yes, they can be infuriating. Learn to live with 
it. The alternative is worse. People have fretted about how to enforce democratic control 
over bureaucracies. Overhead democracy didn’t seem to fit with what was happening. 
Agency theory, in which bureaucracies are treated like subcontractors, seems to explain 
more. Comparing bureaucracies to cockroaches has three benefits: it is philosophically 
appealing, it lets me totally justify talking about myself so much, and it explains how 
bureaucracies monitor their environments and adapt to public demands.

STUDY QUESTIONS AND EXERCISES

1.	 Consider your personal experience with some bureaucracy—be it at the Department 
of Motor Vehicles or in the financial aid office of a public university. Do the charac-
teristics of bureaucracy ring true given your experience?

2.	 What kinds of governmental functions do bureaucracies commonly serve?

3.	 Why are there extra vowels in bureaucracy?

4.	 Why is strict adherence to rule-based decision making an ideal of bureaucratic 
government?

5.	 How does an iron triangle form?

6.	 Why isn’t overhead democracy an effective means of subjecting bureaucracies to 
democratic control?

www.dbh.govt.nz. This is the site for New Zealand’s building codes. Try to 
find the section on the regulations regarding the installation of central heating. 
Go on. I dare you.

www.irs.gov. The site for the U.S. IRS is all one thing: forms, forms, forms.

www.fema.gov. The site for the U.S. Federal Emergency Management 
Agency (FEMA) raises one simple question: Who you gonna call?

www.worldbank.org. This is the site for the World Bank, one of the best data-
gathering bureaucracies around.

http://republic.cqpress.com/chap9/explore.asp. This site offers a collection 
of bureaucracy links from an American politics textbook, Keeping the Republic.

WEBSITES TO EXPLORE




